
Billing Guide

Questions about billing? 
Natera can help.

Does insurance cover testing?

Natera welcomes all health insurance plans, 
and is in-network with the vast majority of plans. 
Your test will likely be covered by insurance, and 
approximately 2/3 of in-network patients have no 
out-of-pocket (OOP) cost.1 Depending on your 
insurance plan, you may still have some OOP cost 
even when insurance covers testing.

How much does my test cost with insurance?

If Natera estimates that your OOP cost will be more 
than $249 or $349 per test (depending on test),2 
we will attempt to reach out to provide a cost 
estimate3 and explain payment options, including 
financial assistance and cash pricing.

What financial assistance is offered?

If you meet financial criteria based on household 
size and income, you may be eligible for a 
reduced OOP cost of $0 to $149 per test. 

Scan the QR code on the back to view our  
in-network insurance plans, check if you 
qualify for financial assistance, and more.



Create an account and opt-in to texting

We’ll send you an email or text when we 
receive your sample. Be sure to opt-in 
to receive important updates, such as         
cost estimates.3
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What to expect

Your insurance will send an EOB,                 
it is NOT a bill

An Explanation of Benefits (EOB) document 
is NOT a bill. The amount shown in the EOB 
is not final, and no action is required.

Natera may send you a bill 

If there is any OOP cost remaining, we will 
send a bill. You can pay in full, choose an 
interest-free payment plan, or apply for 
financial assistance. 

Natera may send you a cost estimate

If we estimate your out-of-pocket (OOP) 
cost to be more than $249 or $349 per test 
(depending on test),2 we may send you a 
message with payment options including our 
cash pricing.
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Text from 70487: Natera has received your test 
sample...Reply YES to confrm.

Text from 847-278-9165: Natera has a cost 
estimate for you...



The tests described have been developed and their performance characteristics determined 
by the CLIA-certified laboratory performing the test. The tests have not been cleared or 
approved by the US Food and Drug Administration (FDA). CAP accredited, ISO 13485 
certified, and CLIA certified. © 2024 Natera, Inc. All Rights Reserved.
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1.	 Based on 2022-23 in-network cases for Panorama™ and Horizon™ including 
commercial and government insurance plans.

2.	 $349 if ordering microdeletions or Horizon™ extended panel. Estimates are based on 
previously processed claims from 2023.

3.	 Natera’s patient out-of-pocket cost estimates are based on the information we have 
available to us at the time of the estimate. Future or pending claims submitted to your 
insurance may affect this estimate. Natera may attempt to contact patients via email or 
text. Patients should monitor their emails, texts, and spam folders for communication 
from Natera.
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Deductible

The annual amount you must pay for covered 
services before your insurance begins to 
contribute. When insurance is billed, the OOP 
cost may apply towards your deductible. Some 
individuals may meet their annual deductible if 
they’re receiving significant medical care that year, 
such as giving birth.

Out-Of-Pocket (OOP) Cost

Expenses you’re responsible for paying after your 
insurance finalizes your claim. This includes your 
deductible. Once you’ve met your deductible, you 
may still have an OOP cost, such as co-pays or 
coinsurance. 

Scan to view our 
in-network insurance 
plans, obtain an estimate, 
or check if you qualify for 
financial assistance.

Definitions

If you have more questions about billing, please 
call 877.869.3052 


