
41 32Natera will send you  
an email and/or text  
with a personalized link.  
Visit the link to set up a 
Natera patient portal account

•	 Please ensure you are setting 
up your account from the 
personalized link in your 
welcome email and/or text

Access the patient  
portal to learn more about  
your test, track your test 
status, update your personal 
information and preferences, 
and more 

You can opt in or out of 
Natera communications in 
the patient portal. To ensure 
you receive timely notifications 
on results and payment 
options, please opt into both 
email and text immediately 
after you receive the first 
communication from Natera

Natera will reach out 
when your results are 
ready. When you log in, 
NEVA will explain your results 
and provide guidance on 
next steps

I’ve submitted my Natera test sample, what’s next?
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