MyChart’

Your personal medical record that
is Online and Secure!

MyChart gives you secure, online, 24/7 access to
portions of your electronic medical record (EMR),
where your doctor stores your health information.

e Access most laboratory and test results, medical
history, appointment information, medications,
allergies, immunizations and other health information.

e Request and schedule appointments with your doctor

¢ Request or renew prescriptions

¢ View your billing and insurance information

e Send and receive secure, confidential electronic
messages with your doctor's office. (Allow two
business days for your doctor's office to respond,
especially during weekends or holidays.)

¢ Review health education and discharge instructions
from your physician

MyChart Mobile App

You can also access your MyChart account on your
mobile devices. MyChart Mobile is currently available for
Apple (iPhone’, iPad” and iPod touch’) and Android
devices. The app provides fast, secure access to the most
frequently used features of MyChart.

How do I sign up for MyChart?

To sign up for MyChart:

1.Use the activation code on the after-visit summary
from your doctor

2.Request a MyChart Activation Code at your next
appointment

3.Request one online at mychart.ynhhs.org by clicking
on "New User?"

Please see the sign-up instructions
on the reverse side.
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MyChart® Username:
MyChart® Password:

Forgot Username? Forgot Password?

New User?

Please follow the sign-up instructions below

1.In your Internet browser, go to https://mychart.ynhhs.org

2.Click on the "Sign Up Now" button in the New User? box.

3.Enter the MyChart Activation Code exactly as given to you by your
healthcare provider. You will not need to use this code after you
have completed the sign-up process. If you do not sign up before
the expiration date, you must request a new code.

4. Enter your Date of Birth (mm/dd/yyyy) as indicated, and click Next.
You will be taken to the next sign-up page.

5.Create a MyChart ID. This will be your MyChart login ID and cannot
be changed, so think of one that is secure and easy to remember

6.Create a MyChart password. You can change your password at any
time. Enter your Password Reset Question and Answer, and click
Next. This can be used at a later time if you forget your password.

7.Select 'yes' to enable e-mail notifications. Enter your e-mail address.
When new information is available in MyChart, you will now receive
an e-mail notification. This feature will also be used in the retrieval
of your username if you forget in the future.

8.Click Sign-In. You can now view your medical record.

If you have difficulties with MyChart, please e-mail:
MyChartSupport@YNHH.org

If you have a medical emergency

MyChart should never be used to send a message about an urgent
medical concern, like chest pain or high fever. For urgent medical
problems, always call 911.



